Michael De Kretser




MUC LUC

Loi khen tdng

Loi cdm on

Loi tua

Loi noi dau

Chuong_1 SUY RA DOT CUA MDK: Khdi dau ciia mot cong ty. vé PR
Chuong 2 BOI GIUA BIEN CHINH TRI.GIA

Chuong_3 PI XE BUYT VONG QUANH THANH PHO: Thiét 1ap
mang luei MDK

Chuong 4 CHUC NGU NGON, VIET NAM!
Chuong 5 NHAY 1L.O CO BPEN LONDON
Chuong 6 SU CO O MALTA

Chuong_7 XOAN XUYT VOI DAL GIA VA NHUNG NGUOI NOI
TIENG

Chuong 8 ANH HUNG VA LUU MANH

Chuong_ 9 THIEU NU SINGAPORE BAY VAO BAO TANG
MADAME TUSSAUDS

Chuong 10 CHUYEN BAY KHONG BAO GIO CAT CANH
Chuong_11 THIEN PUONG AN GIAU CUA BORNEO
Chuong 12 HOA NHAC TRONG HANG

Chuong 13 DICH SARS TAN CONG

Chuong_14 BECKHAMS BICH THUC, RA MAT DI NAOQ!
Chuong 15 MOT KET THUC €O TiCH

https://thuviensach.vn



Loi khen tang

“Sdu sdc va cham vao tam tri nguoi doc, khién ho bi 16i cuén theo cubc
hanh trinh day thu vi trong sw nghiép PR sdng chdi ctia Michael.”

Christopher Forbes, Pho chi tich Nha xuat ban Forbes
“Chuong nao trong cuén sdch cting déu chita dung sv di dom, vui nhon va
théng minh. Ban sé cuoi phd lén, sé “ngdu nghién” cubn sdch nay va ldc
dau kinh ngac khi Michael chi ra rdng tat ca chiing ta déu co thé suy nght
va bién nhitng y twdng I6n thanh hién thuc.”

Tham Khai Meng, Giam doc sang tao toan cau cua Ogilvy & Mather
“Trong mot thé gidi truyén thong dang bi nam giir béi nhitng cdi dau lanh,
thi ddy thuc sw la mot cuén sdch di dém, hai huéc va day tri tué dén tr mot
trong nhitng bdc thdy PR cua thé gidi. Michael viét sach nhu cdch éng choi
cricket® viy — stic tich, 16i cuén, di dém nhung dn chita bén trong la tri tué
sdc bén va sy no luc khong ngirng trong cong viéc.”

James Woolett, Giam doc sang tao ctaa J. Walter Thompson &
Campaign Palace
“Moi churong trong cudn sdch nay lai dem dén cho nguoi doc nhirng diéu
ngac nhién thu vi. Mot “ly cocktail doi thuc” — dugc pha trén bdng
“nguyén liéu” la nhitng mau chuyén vé con nguoi, dia diém va cdc chién
dich PR. Rat di dém, tinh nghich va hitu ich.
Lorraine Hahn, nguoi dan chuwong trinh TalkAsia cia CNN
“M6t tu liéu c6 gid tri cho badt cit ai yéu thich marketing va PR & chéu A.
Va nhitng cdu chuyén trong cuén sdch cuc ky ly thu!”
Jim Aitchison, Tac gia cia cuon Cutting Edge Advertising
“Michael cho ban mét nguon tv liéu phong pht vé PR. Ban c6 thé hoc
duoc nhiéu thir tir Thdy phu thuy cta nhitng diéu ngac nhién nay.”
Chris Boyd, Giam ddc diéu hanh cia CB Richard Ellis, Malaysia
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“Sé khong ngoa néu tbi noi rang Michael la bdc thay ctia nhitng diéu ky
thu! Ong dy mang trong minh sy quyén rii cta nhitng cé gdi méc do Sarong
ua tiéc tung, sy hom hinh cta nhitng nhan vién trén Dai 10 Madison® va sy
khéo léo ctia mét nguoi lam bdnh murtabak®. Cubn sdch chita dung nhiéu
su tiéc nudi va nhirng diéu tw hao chdn thuwc nhdt béi vi né la sv thdt, no la
cudc séng!”

Harmandar Singh (Ham), cha but tap chi ADOI
“Du hanh trong thé gidi sang tao la cdu chuyén vé cudc hanh trinh trong
thé gidi PR cta nhdn vdt trung tdm — Michael de Kretser, ngudi viét 1én
cubn sdch, chira day su kién tri, ndng luong, hém hinh va that sv rat khdc
biét!”

Peter Semone, Phé cha tich Pacific Asia Travel Association (PATA)
“V&i nhitng ai dd ting séng & chdu A vao thdp nién 70 va 80, cuén sdch
nay hdn sé goi lai rdt nhiéu nhitng ky trc & thoi ky bung né ctia marketing
va truyén théng chdu A. D6 la mét chuyén tau luon siéu toc thuc su! Pay
nhitng hiém nguy, nhitng khodnh khdc eureka! tuyét diéu va nguon cam
hitng thi bat tan. PR tirng thii vi nhw thé, va Michael, cung véi nhitng trdi
nghiém gid tri cua 6ng, dd xdc nhdn cho chiing ta diéu dé.”

Lauren McMullen, Cyu bién tap vién cia Singapore Trade & Industry

“Michael dugc xem nhw la mét trong nhitng nguoi khiéu khich nhat, bi dn
nhdt, hap dan nhat, nhay cam nhat, khé dodn nhdt, s6i néi nhdt va sdang tao
nhdt trong lich st truyén théng & chdu A Thdi Binh Duong. Con cuén sdch
cua 6ng giong nhw phién ban chan thdt va tré trung cua Michael vay!”

Jacqueline Fong, Nha sang lap khach san Batik Boutique
“M0ot hanh trinh thu vi xuyén su6t cuéc doi Michael — rdt di déom va hai
hwéc! Nhiéu bai hoc cta cubc song da duoc ghi nhdn tir nguoi dan 6ng sdu
sdc nay.”

Mary Buffet, dong tac gia cia cuon sach ban chay nhat Buffettology
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Loi cam on
Twr sau tham trong trai tim minh, t6i xin gii 16i cdm on dén:

Rachael Chan, trg ly riéng cua t6i, nguwoi cé khiéu hai hwdc caa Jerry
Seinfield® va sy kién nhan ctia Pat Lai Lat Ma. Co dy da quan ly du an
sach nay tir dau dén cudi.

Nhitng ban déng nghiép ctia t6i & GO Communications, vi ho da khen
ngoi cudn sach khi t6i mdéi dua ho vai dong dé xem qua. Chinh ho da
truyén dong luc cho t6i hoan thanh cuén sach.

David Hobbs, mau chét chinh ¢ London trong chién dich Madame
Tussauds ctia Singapore Airlines®. Tinh ban va sy ho trg cua anh dy da
truyén cam hitng cho t6i lam duwgc nhitng diéu ky diéu.

Eleonore Grace, vi nhitng hinh vé tuyét diéu dau moi chwong trong cudn
sach nay. Co ay sinh ra la dé tré thanh mot ngbi sao!

Sheree Qua, nguwdi quan ly tai chinh, vi da kiém soat ngan sach cua t6i
chi cho rwgu bia an mirng khi hoan thanh xong... mo6i chuwong ctia cuén
sach.

Elsy Tan, nhan vién PR ky cuu, vi da kién nhan ng6i doc ban dau tién
ctia cudn sach. Vanessa Tan, ngwoi dang thye tap PR va dong thoi 1a mot ca
si v6i hai album da dwgc phat hanh, ciing da doc thit cuén sach nay cung
Elsy Tan.

Oon Yeoh, bién tap vién cua t6i, vi da gidp t6i hoan thién cuén sach.
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Lol tva
Pay la mot cudn sach dang “bom tan”, khong phai sach han 1am. Nén néu
ban dang tim mot cuon sach chita day nhitng biéu do, so liéu va bang biéu
ve PR & chau A thi hdy dit cudn sach nay xudng.

Du hanh trong thé gidi sdng tao tran day sy dam mé, y twdng, sw phiéu
Iru mao hiém va trén tat ca, né tao cam giac cwe ky thd vi cho nguwdoi doc.
Cudn sach 1a cau chuyén cua Michael de Kretser, nguoi dwgc ménh danh la
Quy 6ng PR ctia chau A. D6 1a cau chuyén vé viéc ong bat chap nhitng Ké
No6i Khong, nhitng ngwdi ludn chi biét 1ap di 1ap lai cau “Pung lam cai d6!”
va “Gio khong phai 1a thoi diém dé lam diéu nay, Michael!” dé xay dung
mang luéi PR chau A khong nhitng mot ma 13 hai 1an nhw thé no.

Ngoai ra, ban sé tim thdy trong cudén sach cach Michael thuyét phuc
nguwoi ditng dau Madame Tussauds dé dat twong thiéu nit Singapore vao
bdo tang twong sap danh tiéng & London. Ban sé hiéu dugc 1y do tai sao
nén ta tuc trong “khach san tinh yéu” khi mé mot van phong méi ¢ Pai
Loan. Va ban ciing sé tim thdy nhitng ich lgi ctia viéc dit van phong ngay
phia trén nha hang An D6 ¢ Kuala Lumpur.

Trén tdt ca, ban chac chan sé bi thu hat béi giong van hom hinh, thong
minh va day quyén rii cia Michael. Nhung an chita dugi nhitng dong chi¥
do6 1a mot tam hon sdu sac cung sy tam huyét trong cong viéc cua 6ng dé
dem lai cho khach hang nhitng diéu t6t nhat.

Néu ban la mot nhan vién PR khon ngoan, ban sé doc di doc lai cuén
sach nay. B&i ban sé hoc duwgc nhiéu hon vé PR va truyén thong qua nhitng
cau chuyén cta Michael hon bat ky cuén sach nao chita day nhitng bang
biéu hay s6 liéu trén thi truong. Va con vi ban sé c6 mét hanh trinh that sy
tha vi.

Ban di san sang dé mim cudi trén sudt chang dwong tha vi trong cudn
sach chua?
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SHANTI KUMAR
Gidm doc diéu hanh cta céng ty phdn mém Quote & Print
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Loi noi dau
N6i mét cach hoa my thi t6i duwge Chua troi phu hg, con néi thang ra thi toi
qua la mo6t ga may man!

May man khi dwoc la dong sang 1ap vién ctia cong ty PR cung vdi con
trai Peter ctia toi. Sy két hgp gitra “su tir gia” va “ho con” nay da giip dem
vé cho ching t6i gidi thwong Go Communications danh cho Céng ty PR
xudt sdc nhdt ndm do tap chi Marketing & Advertising binh chon lién tuc
trong sudt ba nam 2011, 2012 va 2013. Bén canh dd, cong ty chiing toi con
gianh dugc mot loat gidi thwdng trong nwdc, trong khu vire va trén thé gidi.

May man khi dwgc sinh ra &@ Ceylon (gio la Sri Lanka) khi hon déo nay
con dugc ménh danh la Hon ngoc cua An Do Dwong, mot noi that thanh
binh, twoi dep va quyén rdi.

May mén khi duge dén véi nuéc Uc xinh dep trong do tudi thidu nién.
Trén con tau dén v6i vung dat may man Ay, t6i da dugc chiém nguwdng
nhitng ky quan ctia qudc gia nay.

May man khi cong viéc dau doi la lam phéng vién cho t& Melbourne
Age, ddam duwong phan tin chinh tri & Canberra khi ma tinh hinh chinh sy &
Uc con ngap tran hon loan véi nhidu vu tai tiéng vé tinh duc.

May man khi si nghiép lam PR cua to6i bat dau tir cong viéc trong Dang
Tw do caa Uc, noi ban phai hoc nhanh hon bat ky noi nao khac vi ban sé @
tinh trang mot mat mét con.

May man khi dugc c6 co hoi lam viéc dwdi trwéng ctia Sir Reginald
Ansett, mot trong nhitng doanh nhan tai ba nhat ctia nuwéc Uc, nguoi da
sang lap ra Ansett Airlines.

May man khi duwgc trai nghiém mot phan cudc doi minh ¢ nhitng cong ty
PR hang dau ctia nwéc Anh. Nhuw cau danh ngén néi tiéng ctia Samuel
Johnson: “Néu cam thdy nham chan & London, ban sé cdm thdy nham chan
v6i phan con lai cta thé gigi.” Ong dy da ding, it nhat & trudng hop cua
toi.
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May man khi duwgc dai dién cho Singapore thi dau mon cricket. N6 da
cho t6i co hdi gap g& rat nhiéu danh tha cricket noi tiéng thé gidi, nhitng
ngwoi ma to6i da ham md sudt tudi au tho.

May man khi dwgc gap nhitng ngwoi noi tiéng tir khap noi trén thé gidi,
va cang may man hon khi c6 dwgc nhiéu nguwdi trong s6 do la ban tot vé
saul.

May man khi nhiéu tap doan 16n da cho t6i co hoi thanh 1ap cong ty PR
dau tién — MDK - bang cach trao niém tin va giao cho t6i mét phan cong
viéc kinh doanh cuaa ho.

Va cudi cung, nhung dac biét quan trong, may man thay khi t6i dwgc dat
chan dén Malaysia. Néu ban khong thé tao dung sy nghiép & day thi ban
khong thé tao dung & dau ca.
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Danh cho con trai t6i, Peter, nguoi da gitip d& va thtic giuc toi viét 1én
cdu chuyén doi minh.
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